THE IMPORTANCE OF BUILDING

ABETTERHEALTHCARE TEAM

o of medical errors are due to a lack of communication among
members.® Here's a look at the importance of a healthy care
o team and how each member can contribute as a team player.

Organizations who have enhanced teamwork
through communicative training saw
performance improvements of up to 17%.°

40% of clinicians claimed to have
remained silent rather than question an
intimidator, even when patient-safety
concerns were present.?

0%

Physician burnout decreases
professional standards among
care teams by up to 3.5 times."

Improved communication
strategies (*SBAR) lead to a
55% decrease in adverse events.*

Situation, Background, Assessment, Recommendation*

23% decrease in medical errors
with "hand-off” strategies in place.®
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Interested in building a better healthcare team and fostering

./
an environment that values healthy communication? V I -I'A L
Contact us online or at 877.731.3949 for solutions designed specifically to

support your physicians, clinical teams and organizational culture.

© 2019 VITAL WorkLife | 10-034-1218


https://healthcarecomm.org/about-us/impact-of-communication-in-healthcare/
https://jamanetwork.com/journals/jamainternalmedicine/article-abstract/2698144
https://jamanetwork.com/journals/jamainternalmedicine/article-abstract/2698144
https://www.psqh.com/julaug06/disruptive.html
https://www.psqh.com/julaug06/disruptive.html
https://journals.sagepub.com/doi/10.1177/1059601118756554
https://journals.sagepub.com/doi/10.1177/1059601118756554
https://safetyinhealth.biomedcentral.com/articles/10.1186/s40886-018-0073-1
https://safetyinhealth.biomedcentral.com/articles/10.1186/s40886-018-0073-1
https://www.clinicaladvisor.com/news/hand-off-system-reduces-medical-errors-preventable-adverse-events/article/385948/
https://www.clinicaladvisor.com/news/hand-off-system-reduces-medical-errors-preventable-adverse-events/article/385948/
https://healthcarecomm.org/about-us/impact-of-communication-in-healthcare/
https://www.vitalworklife.com/
https://www.vitalworklife.com/contact-us



