
 

  

 

  

 

VITAL WorkLife, Inc. 877.731.3949 Pathways to Well Being 

 

  

 

2021: Support Resources and Best Practices 
By Amy Factor 

When 2021 came around we had all hoped COVID-19 was 
coming to an end and you and your team would finally get a 
long-deserved break. The impact the pandemic has had on 
teams and individuals, particularly with respect to their ability 
to cope under unending duress, has been and continues to be a 
top concern to all. In addition, as the pandemic pushes on, it 
continues to cause collateral damage, such as financial 
constraints and staffing shortages, across the healthcare 
industry.  

We at VITAL WorkLife want to let you know how appreciative we are of your work and cannot 
emphasize enough – we are here to support you and your organization in any way we can.  

In 2021, our focus has been to assist you by providing the best well being resources and support in the 
industry. This includes peer coaching, a dedicated team of consultants, and other resources designed to 
engage and support your clinicians. To that end, below are a few great resources and best practices you 
can use to support the well being needs of your clinicians, leaders and other team members: 

A Look Back at 2021 – Article Recap: 

How to Use Your Well Being Resources: Peer 
Coaching 

8 Tips for Strengthening Your Family 
Relationships 

How to Practice Self-Care and Coping Skills for 
Clinicians 

Tips for How to Practice Self Care and Why It’s 
Important Today 

Am I Me? My Usual Self? 

How to Use Your Well Being Resources: 
WorkLife Concierge 

What Racism in Healthcare Looks Like and How 
to be a Part of the Solution 

How to Use Your Well Being Resources: 
Financial & Legal Resources and Consultations 

The Second Victim Phenomenon and How Peer 
Coaching Helps 

Surging Again: 7 Tips for Taking Care of Yourself 
During the Pandemic 

How to Use Your Well Being Resources: VITAL 
WorkLife App 

Start Planning for 2022! 4 Tips for Increasing Program Engagement: 

Begin planning for the new year and how you’re going to leverage your Well Being Resources. Check out 
these four tips to help get you started:  

1. Consistently highlight VITAL WorkLife resources at department and team meetings. This helps to 
keep our resources top of mind and tends to normalize the use of our program. 

o Encourage those in attendance to download the VITAL WorkLife App! This tactic has 
consistently produced increased program utilization. 

December Article 

https://info.vitalworklife.com/hubfs/Client_Materials-Documents-Flyers-Handouts/Articles-Physician-Provider/Jan%20PWR%20Article_How%20to%20Use%20WB%20Resources-Peer%20Coaching_35-014-0821.pdf
https://info.vitalworklife.com/hubfs/Client_Materials-Documents-Flyers-Handouts/Articles-Physician-Provider/Jan%20PWR%20Article_How%20to%20Use%20WB%20Resources-Peer%20Coaching_35-014-0821.pdf
https://info.vitalworklife.com/hubfs/Client_Materials-Documents-Flyers-Handouts/Articles-Physician-Provider/Feb%20PWR%20Article_Tips%20to%20Strengthen%20Family%20Relationships_35-016-0821.pdf
https://info.vitalworklife.com/hubfs/Client_Materials-Documents-Flyers-Handouts/Articles-Physician-Provider/Feb%20PWR%20Article_Tips%20to%20Strengthen%20Family%20Relationships_35-016-0821.pdf
https://info.vitalworklife.com/hubfs/Client_Materials-Documents-Flyers-Handouts/Articles-Physician-Provider/Mar%20PWR%20Article_Self-Care_Coping%20Skills_Reclaim%20Passion_35-018-0821.pdf
https://info.vitalworklife.com/hubfs/Client_Materials-Documents-Flyers-Handouts/Articles-Physician-Provider/Mar%20PWR%20Article_Self-Care_Coping%20Skills_Reclaim%20Passion_35-018-0821.pdf
https://info.vitalworklife.com/hubfs/Client_Materials-Documents-Flyers-Handouts/Articles-Physician-Provider/April%20PWR%20Article%20Self%20Care_35-020-0821.pdf
https://info.vitalworklife.com/hubfs/Client_Materials-Documents-Flyers-Handouts/Articles-Physician-Provider/April%20PWR%20Article%20Self%20Care_35-020-0821.pdf
https://info.vitalworklife.com/hubfs/Client_Materials-Documents-Flyers-Handouts/Articles-Physician-Provider/May%20PWR%20Article_%20Am%20I%20My%20Usual%20Self_35-023-0821.pdf
https://info.vitalworklife.com/hubfs/Client_Materials-Documents-Flyers-Handouts/Articles-Physician-Provider/June%20Article_How%20to%20Use%20PWR-WorkLife%20Concierge_35-025-0821.pdf
https://info.vitalworklife.com/hubfs/Client_Materials-Documents-Flyers-Handouts/Articles-Physician-Provider/June%20Article_How%20to%20Use%20PWR-WorkLife%20Concierge_35-025-0821.pdf
https://info.vitalworklife.com/hubfs/Client_Materials-Documents-Flyers-Handouts/Articles-Physician-Provider/July%20PWR%20Article_Racism%20in%20Healthcare_35-002-0921.pdf
https://info.vitalworklife.com/hubfs/Client_Materials-Documents-Flyers-Handouts/Articles-Physician-Provider/July%20PWR%20Article_Racism%20in%20Healthcare_35-002-0921.pdf
https://info.vitalworklife.com/hubfs/Client_Materials-Documents-Flyers-Handouts/Articles-Physician-Provider/How%20to%20Use%20PWR_Financial-Legal-Resources_35-004-0721.pdf?utm_campaign=CLIENT-Healthcare-Communications-Resources&utm_medium=email&_hsenc=p2ANqtz-9X-ZEkGVb1MPjtlM2UswmgXnorKEcUOXoWZ6EZ4NjdviSADrO85D2yxh75s1X24G78z10n&utm_source=hs_email&hsCtaTracking=11a8582e-2fd1-4698-8075-3dd51be42da0%7C6c1ae592-5059-4c91-b952-3da45afc2e7a
https://info.vitalworklife.com/hubfs/Client_Materials-Documents-Flyers-Handouts/Articles-Physician-Provider/How%20to%20Use%20PWR_Financial-Legal-Resources_35-004-0721.pdf?utm_campaign=CLIENT-Healthcare-Communications-Resources&utm_medium=email&_hsenc=p2ANqtz-9X-ZEkGVb1MPjtlM2UswmgXnorKEcUOXoWZ6EZ4NjdviSADrO85D2yxh75s1X24G78z10n&utm_source=hs_email&hsCtaTracking=11a8582e-2fd1-4698-8075-3dd51be42da0%7C6c1ae592-5059-4c91-b952-3da45afc2e7a
https://info.vitalworklife.com/hubfs/Client_Materials-Documents-Flyers-Handouts/Articles-Physician-Provider/Suicide%20Awareness%20Day_Second%20Victim%20Syndrome_Sept%20PWR%20Article_35-006-0821.pdf?utm_campaign=CLIENT-Healthcare-Communications-Resources&utm_medium=email&_hsenc=p2ANqtz--HnfrUAS8WqOXh6KeW8_GgP_ORFy1RIVNHvqLOXWz5sDYU0J6kMqXR3n3wYEsytiALwMCP&utm_source=hs_email&hsCtaTracking=635b94a1-efb9-4da6-ae6c-8a458c85b504%7Cef71c867-e2f2-412a-9f02-c38f5add1a2b
https://info.vitalworklife.com/hubfs/Client_Materials-Documents-Flyers-Handouts/Articles-Physician-Provider/Suicide%20Awareness%20Day_Second%20Victim%20Syndrome_Sept%20PWR%20Article_35-006-0821.pdf?utm_campaign=CLIENT-Healthcare-Communications-Resources&utm_medium=email&_hsenc=p2ANqtz--HnfrUAS8WqOXh6KeW8_GgP_ORFy1RIVNHvqLOXWz5sDYU0J6kMqXR3n3wYEsytiALwMCP&utm_source=hs_email&hsCtaTracking=635b94a1-efb9-4da6-ae6c-8a458c85b504%7Cef71c867-e2f2-412a-9f02-c38f5add1a2b
https://info.vitalworklife.com/hubfs/Client_Materials-Documents-Flyers-Handouts/Articles-Physician-Provider/Oct%20PWR%20Article_Self-Care_7%20Tips_Moral%20Injury_35-008-0921.pdf?utm_campaign=CLIENT-Healthcare-Communications-Resources&utm_medium=email&_hsenc=p2ANqtz-8GXmQtHaUBUmEPldfC8TzErEYzfDVz8tvkq0FX1bSi_YriQOFrnr2lzJ9ascXNQTLmwAlB&utm_source=hs_email&hsCtaTracking=17e7f921-3d39-4bf7-818f-aa64fca30c3b%7C64a5d602-5c74-417c-b601-fda67efc4623
https://info.vitalworklife.com/hubfs/Client_Materials-Documents-Flyers-Handouts/Articles-Physician-Provider/Oct%20PWR%20Article_Self-Care_7%20Tips_Moral%20Injury_35-008-0921.pdf?utm_campaign=CLIENT-Healthcare-Communications-Resources&utm_medium=email&_hsenc=p2ANqtz-8GXmQtHaUBUmEPldfC8TzErEYzfDVz8tvkq0FX1bSi_YriQOFrnr2lzJ9ascXNQTLmwAlB&utm_source=hs_email&hsCtaTracking=17e7f921-3d39-4bf7-818f-aa64fca30c3b%7C64a5d602-5c74-417c-b601-fda67efc4623
https://info.vitalworklife.com/hubfs/Client_Materials-Documents-Flyers-Handouts/Articles-Physician-Provider/Nov%20Article-How%20to%20Use-VITAL%20WorkLife%20App_35-010-1021.pdf?utm_campaign=CLIENT-Healthcare-Communications-Resources&utm_medium=email&_hsenc=p2ANqtz-_DGGB380Q_n52M9XaS65l61RAEExr4PVPfRNGYmDac8H1rm4Hp1hiY5PfJPd4AFTlw9OVl&utm_source=hs_email&hsCtaTracking=08ccf79f-b600-44cd-accf-e4d901421b8a%7C9938bb2c-82e2-4f8b-89a8-3b2532665974
https://info.vitalworklife.com/hubfs/Client_Materials-Documents-Flyers-Handouts/Articles-Physician-Provider/Nov%20Article-How%20to%20Use-VITAL%20WorkLife%20App_35-010-1021.pdf?utm_campaign=CLIENT-Healthcare-Communications-Resources&utm_medium=email&_hsenc=p2ANqtz-_DGGB380Q_n52M9XaS65l61RAEExr4PVPfRNGYmDac8H1rm4Hp1hiY5PfJPd4AFTlw9OVl&utm_source=hs_email&hsCtaTracking=08ccf79f-b600-44cd-accf-e4d901421b8a%7C9938bb2c-82e2-4f8b-89a8-3b2532665974
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2. Engage with the resources yourself, as a leader, and share your experiences with others. This 
will allow you to speak to our resources with confidence and clarity, and engender trust in VITAL 
WorkLife. 

3. Send out a home mailer including a personal letter from your Leadership Team (with wallet 
card) using collateral from your Resource Site. 

4. Make sure your organization has trained Well Being Advocates, who can provide in the moment 
support to colleagues and keep program resources visible – click here to learn more about this 
program.  

We Can Help 

As we move into the new year, we are here to provide continued support for you, your physicians, 
providers, and organization as a whole. As a reminder, here is a recap of all the resources available to 
enhance the well being at your organization:  

• Peer Coaching 

• In-the-moment phone counseling, available anytime, day or night 

• Leadership consultation 

• Face-to-face and virtual counseling 

• WorkLife Concierge 

• Financial/Legal Consultations and Resources 

• VITAL WorkLife App 

• Online Resources to support your well being, including your Member Website 

Access your resources by calling 877.731.3949 or through the VITAL WorkLife App. 

https://info.vitalworklife.com/resources-pwr
https://insights.vitalworklife.com/article-how-to-improve-culture-well-being-advocate-program
https://insights.vitalworklife.com/article-how-to-improve-culture-well-being-advocate-program
https://insights.vitalworklife.com/how-to-use-your-well-being-resources-peer-coaching-1
https://www.vitalworklife.com/member-login/

