Intranet Best Practices

WORK-ALIFE«

Intranet Best Practices for Physician/Provider/Clinician Engagement
INCLUDE DYNAMIC LINK TO MEMBER WEBSITE

Here is your dynamic link to your Member Website.

When an physician/provider/clinician clicks this link, it will submit your unique username and password
automatically logging them in to the appropriate Member Website.

e Physician/Provider/Clinician Dynamic Link
Please copy and paste the text-only:

https://www.advantageengagement.com/pwfresult.php?company username=username&company
password=password&id eap=1088&id language=003001

INCLUDE LINK TO MEMBER CONTACT FORM

We've seen improvement with engagement when organizations include a link to our online contact form
on their internal websites.

The link for members is: https://www.vitalworklife.com/contact-us/vital-worklife-members

INCLUDE A LINK TO THE ORIENTATION VIDEO

e Physician Orientation Video:
https://info.vitalworklife.com/physician-orientation-2?hsCtaTracking=75040db9-9f26-44ea-b0e6-
740a01c9ab35%7C4f0e0374-f6de-40f5-8b48-d1dca2fb402d

e Provider Orientation Video:
https://info.vitalworklife.com/physician-and-provider-orientation-2?hsCtaTracking=fd898046-bd26-
4bfb-ab6c4-e47f96a9999e%7Ce2f3b990-d6ad-4208-b272-b92¢c396a0210

e (linician Orientation Video:
https://info.vitalworklife.com/clinician-orientation-2?hsCtaTracking=1564f676-5e67-4567-bf33-
8c05c20553¢c6%7C5979d2d1-6d1f-4fee-bb27-ac80e5324f08

INCLUDE LINKS TO DOWNLOAD THE VITAL WORKLIFE APP
Your VITAL WorkLife App helps you:

e Connect with your program resources

e Take Assessments to evaluate your well being

e Access Well Being Insights and Videos

Download the VITAL WorkLife App and log in with your organization’s credentials to access your Well
Being Resources.

e Username: username
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e Password: password

#  Available on the GETIT ON
| App Store [l P> Google play

e App Store Link: https://appsto.re/us/lolgeb.i

e Google Play Link: https://play.google.com/store/apps/details?id=app.vitalworklife

INCLUDE LINKS TO THE ARTICLES YOU RECEIVE EACH MONTH

Each month you will receive and email with important updates and info about your resources from
VITAL WorkLife and a Topical Article for your physicians/clinicians/providers. Include links to these
articles on your intranet site to make this content easily available.

INCLUDE TESTIMONIALS

Include video and written testimonials from your leadership team and employees who have had a
positive experience with their VITAL WorkLife Resources. An endorsement from leadership and other
within your organization who have used your resources can be a very powerful engagement tool and
reinforces your organization’s commitment to employee well being.

INCLUDE INFO AND ACCESS CODE FOR WORKLIFE CONCIERGE
How to access your WorkLife Concierge:

First, register using your preferred email address and access code. Once you’ve registered, you can
access your WorkLife Concierge in many ways, including:

Phone:
Call 888.316.6616 to speak with a dedicated WorkLife Concierge representative directly.
Online:

Visit VITALWorkLifeConcierge.com to browse our comprehensive menu of services, send a
message or live chat with a WorkLife Concierge representative.

Google Chrome is recommended for the best user experience.

Email:

Service@VITALWorkLifeConcierge.com

Fax:

888.993.0600

VITAL WorkLife App:

Connect directly to the WorkLife Concierge site to make requests.

WorkLife Concierge Access Code: vitalworklife
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INCLUDE LINKS TO PROGRAM FLYERS

Physician Well Being Resources Program Flyer

Provider Well Being Resources Program Flyer

Clinician Well Being Resources Program Flyer

WorkLife Concierge Flyer

25 Ways to Use WorkLife Concierge Flyer

Peer Coaching Flyer

VITAL WorkLife App Program Flyer

Legal and Financial Resources Program Flyer

INCLUDE YOUR WELL BEING ADVOCATES

Include your well being advocates with a picture, bio and contact information.

10-025-1020

VITAL WorkLife, Inc. 877.731.3949

Pathways to Well Being
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https://www.vitalworklife.com/cs/c/?cta_guid=e234d661-3e60-44be-8083-d36264e7e831&placement_guid=1700daa7-724e-4ae9-b91a-1a7714cc391f&portal_id=471821&canon=https%3A%2F%2Finfo.vitalworklife.com%2Fresources-pwr%2Fprogram-resources&redirect_url=APefjpHGA3obA_PlX0-w5xZjU7ea7qGjzaq2BW4jyn9hhxdzGV_9_v9Y0jUuRZck4G2bR4Rf-bzsYskO_xyoZuYiLWMb-1EOLoqpc8RSA-n8dJmg3hL0z_dGW9SiVauZyT43bRy_vsbb5JX6Cs00edyIKawwJPYeSXwGSwoSKztCnRHflNf4YFELWvjgUmd2idYx0V19V76q3E42OCdBbBJNtmSu4OaQlPcuF3-1Z5E-YiiYzK1pazMkl-DjUH0m7xxl25i0oRl8UVDaiTtr1mJtSUokqsYyMtuS4C9PrbIXVPfd04qkEkx2eoA6_ss-83CS47WRrdpbekb7ZwsQm0Hxw0-RcrLSfHz4lrJ5rFX2FE-P41CS1U9Fny30ZDDbb7mP3g8ehIQMXVsgP01d3qhrKsqek9pM3ze-AipdGnoqHz22NVcjInWayBY4ACen5WBW_VZwdxy5aUNmaQUMt1dl9jZVi-dttgCEI43v3J46KlpMHqnqt2hiNTI6U0Yf0AQa2xtaEYIv&click=59a88d6e-1216-4c4a-a4f1-1a85647f086f&hsutk=80406f192dfaa995aec3eb6f6eda91c6&signature=AAH58kFg3ruEySMS7c-wuOc166iqpc-e2Q&utm_referrer=https%3A%2F%2Finfo.vitalworklife.com%2Fresources-pwr%2Fvideos-orientation-videos&pageId=4341508647
https://www.vitalworklife.com/cs/c/?cta_guid=1e3eb2e5-6768-4bb2-9b91-2677dfeb0150&placement_guid=e2499117-8942-4a88-9ada-d596c484910e&portal_id=471821&canon=https%3A%2F%2Finfo.vitalworklife.com%2Fresources-pwr%2Fprogram-resources&redirect_url=APefjpEgh_5DgfzE_7SEKgQFmzoiU7nzYzmtM7QKFAXl895ea85vSxKeKiiKW27eZklMrfn_E-ShwAmVW4lRoSAYkSJaCh-yGBYxN4E_Y_J-iTJocc8L-wVraAsvCEJzwZsbcd2xeaM-SX2wSMZT4t-fAfsUxaMic2hIslZBNWA9fBIIg42m75f9ehjCw26LvZ0RjMoG2Q5VAJY803rK9btdrxRWSyVsIsXAc8C7Ii5ZRz6rEOYx2pVhqyuLqvkY92DPlwxL47M1xbrydMv-9omajuR0CtG-BE82isbgo5880tH9Cac8kXAPn5D2v4UlOjEhA7TCncOD27wHryx4wMwlmc5bQeBjRB-0u4VjQFe6bUe80IIKh-fgStrUql4SOUyLEo8OL7AgaaDSKy_y_9WQBiWyeGAN1pa6PsECf_l8u-Xn0-NHtaTwCPU69_EPxqfal5eGpSkXD28-XbTb_V8QyQC7Js-hO3hftJrX5zu0iNzPK1AOJfomWEUoec4aguN_KTB0hJmA&click=1470ef99-ecc3-493e-863b-327f29d77e85&hsutk=80406f192dfaa995aec3eb6f6eda91c6&signature=AAH58kGIyRHc1Ic8Q4D3HibAIPK7UpCXDQ&utm_referrer=https%3A%2F%2Finfo.vitalworklife.com%2Fresources-pwr%2Fvideos-orientation-videos&pageId=4341508647
https://www.vitalworklife.com/cs/c/?cta_guid=e2f8d1f6-9e72-47b5-a4a8-c2b899f16ff4&placement_guid=7cda26b6-4d4a-4be7-8dac-2f24ec6a87b7&portal_id=471821&canon=https%3A%2F%2Finfo.vitalworklife.com%2Fresources-pwr%2Fprogram-resources&redirect_url=APefjpGtD6P_GEnCgjqFM3csakkgkwpmbA709kKrR46A2eN4QkF5_6TGe1zPUF5h4CMVpOChlrSkSNGToaE9YAnN5K6kyxSuXpKoQi9xqFNEqukisHVTQzB_Kn42in2f-vDTbHCjktS6SL2PxGWTNUTEzKfOPtvq6iLmWtLLyI_txZ54BRsDtaiasBJhP9dgghJwUPaWInoICUZ17Kk12rBu0G1Jm6HESPfdnGC_Rk-M8M0D8piv_hNEXidlGL4Ej4-G2Owt_sGppcYMgdS1WvW4p6Hhvrh8oX34jyb9YI0dGVZOE3OpBufxqpDFajAyCJUpvAlPGEcJ6054pmZ_c1BygIjBzrOJmanP6l3rRuv2shOim4UkzXHejTQGzOknUJN7l2y8_9mBE81x6Dq1xEP2n9K-eTed1mLkxrtRKEKAdcJWOCQfqGmBcKpR99pro2-cS746UuR0nzPjgoyTfkUk9BbftmeHwzEA-_ZgGvkWcA0vbeUGIuY&click=6a9eeee1-dba7-4e6c-8da3-5b694f23efee&hsutk=80406f192dfaa995aec3eb6f6eda91c6&signature=AAH58kH9LNWr3r9OJWgcUETg5OyNMjXrZA&utm_referrer=https%3A%2F%2Finfo.vitalworklife.com%2Fresources-pwr%2Fvideos-orientation-videos&pageId=4341508647
https://www.vitalworklife.com/cs/c/?cta_guid=5ba8c389-e5b4-4ece-a33c-6b8c3eefb60c&placement_guid=c3bf185e-a2b4-4827-b9fa-090002382299&portal_id=471821&canon=https%3A%2F%2Finfo.vitalworklife.com%2Fresources-pwr%2Fprogram-resources&redirect_url=APefjpEfnf-R6aMKepdHbWn1e0175d0VZJzNzlYor6W0g8pMm6czD9bZSezo7qw6tyunvgFiFHfSfGx_19N1lpaH84mzn6AF8QdaUtZNGL2j-sa5YIyKQWMh1L25RRrvwgZcp8p0q-XvpJa2EaMX7Rb1i7xtkGhswRdcu27jTcXxu8THT_OfdluGzHzYZ_GQaMZ-vwMf5g2A_PBxeht4Wfl5j9HRrmCFNi8ymgORphUnoDYHoY3Ls008NIFUuxBQLRFzWVnOiFAWrFbGPWkSsYRYtjohCTgGQNn5N_jI_Jn_emh_N4BylAOrnKr3ZodERWLQLpouaSDD8HjbVYxxXVAlqpNZHhqeMS2v8N-KfkdGep3Uy8F5TANda8PFSzvIq0rdEUQDMYYQYUAmDYkD6ZUAIJw0-fEHq_FBL2WZKizC4hBEgKQdbQ9J6wR3lGfBfYFYs4t8vXMn27WVc2yzwJ6g_Faae_xQoZ4K_i4qcFYOk2vU0c-uKNqDXKmxZPJOguWNYaq0TbghgcPNZFLhY6EJ2EYBUY_BXg&click=07f33f57-4cbb-4111-8ce4-a859a0c0fd91&hsutk=80406f192dfaa995aec3eb6f6eda91c6&signature=AAH58kElG2G2ec2I55-qoP4i8scbscrjlQ&utm_referrer=https%3A%2F%2Finfo.vitalworklife.com%2Fresources-pwr%2Fvideos-orientation-videos&pageId=4341508647
https://www.vitalworklife.com/cs/c/?cta_guid=f0e0bac0-1a1a-4702-a360-5e867f413757&placement_guid=14e77fd9-bdd0-4a5c-8134-80241885f1ba&portal_id=471821&canon=https%3A%2F%2Finfo.vitalworklife.com%2Fresources-pwr%2Fprogram-resources&redirect_url=APefjpHxiRyE2ZzBZb2X3HRuUyyLRj6V27q9AOUSfn3hW01iaHwync1es_eOHW5nh4dyMJ9YRYEAkseE9D3w5IPbZP4_wGtj0qEzrz4x8hhhub7ufyeWaJiCtAD0LvLCfnSNDzaiplgyYDZ1i4m1bMJ3reBqYkf1_H2Nxu-C4h0OvlLwB8su5XYE0YEkRWqsoD-QyizDsvxouqHw7bv_dbXmCjRtTABYBcfpF4EKdu_7D44NX3z_x3L2m4P5OLwogHtr-Ov_TUF4L-79xoQR33uWsmrLbkdzreQP3uhpUouNebqjKh6AzeQ&click=90c95b51-2aae-4d96-9327-711abe46c577&hsutk=80406f192dfaa995aec3eb6f6eda91c6&signature=AAH58kEmK4wvU6R7vPxRJ8NjbJDnAU-qBQ&utm_referrer=https%3A%2F%2Finfo.vitalworklife.com%2Fresources-pwr%2Fvideos-orientation-videos&pageId=4341508647
https://www.vitalworklife.com/cs/c/?cta_guid=8e922aef-73e2-426b-85ed-fd78c2e9d8a0&placement_guid=7a46e3d2-ce01-4fa2-a21e-9cb9b186d1ee&portal_id=471821&canon=https%3A%2F%2Finfo.vitalworklife.com%2Fresources-pwr%2Fprogram-resources&redirect_url=APefjpHGPaEvMtt2g5Dh5XKNNL1Xg_2kZ9aAU5w25rUVqDufP9JTDeqt3wdr3IR1Ca-BDy0ua4I3Pv6z22MQikZL9Exvf8-sGShoU9_mPQMTXj6pdeaqMzOILuzTh3NMQ53vcAeXvaZToOeCsL5kl1lrlhEa60OP4gX1kGQpg6b1sKb1v0teZyuc5qs9TPIr5t6pbR4n9QDb52FSzMKrmjkU2tw2NDWFekXx3gGlBDnjTRaHZ7W6ZRjd3HQvMhGv_6s9XX7gKTS51FX8bCw6hS0gJ27hts3tKyjwQtNu13saHsCzqmbDbGfSVRo749cehr2ix_3_v3ouGvTOteBRCSOilLYJrDqsm7N00LiO-lCEvnmm6UnOuXrxGg6REinyO6ogITZ8_itFmwjzs3DoaAgxSTitlX74nQ&click=cfce9e0a-2d59-4b0d-81de-aaf937764468&hsutk=80406f192dfaa995aec3eb6f6eda91c6&signature=AAH58kFLqDoZ_Jx0p8Nis5_pcFujFLIdcA&utm_referrer=https%3A%2F%2Finfo.vitalworklife.com%2Fresources-pwr%2Fvideos-orientation-videos&pageId=4341508647
https://www.vitalworklife.com/cs/c/?cta_guid=d9cb288a-1f45-4b3b-9957-9b2aca789613&placement_guid=e37db478-df96-4d53-ae13-8e1342dc6d15&portal_id=471821&canon=https%3A%2F%2Finfo.vitalworklife.com%2Fresources-pwr%2Fprogram-resources&redirect_url=APefjpF1nrRYmgNRKvBA4yiRfgs6cxAvVlAbX-OS7CWgUruZsskMHxDX3-I_BbBfJXQrIG7Go2PGc7HNDUZxX1wpTI6nmD1GbxansNenryzn1sABKpcH9SLjJhuABHdqdMcf6oNp4Lk3AcUWuScgkrxxR59XVzZmS6nxZWnSewyUtVHKzLFwtN8lKXd7Ut3xqSvwH6OegeHxcCesbuOfjFO-3SRGSdBMVusaaixuPKkailahML3XL8olrL93BfwamWOUuTj7-dBlEqElcCBXTIbgdhtT6arhLtIejZXZ_htLGoSsPFyluqASlf2v6PbbC0RCedauXJ1YrP-zd8mxHcKcSWwpZLVh2L_2Bzn6c0_vWQAvU2s1F8EDLIulqIXq9BJLGlA-JGY_UAGyZUzyZ4X5BItKOkcj1d3QTF8qdLzN52kvgwFJNZfnjWS1C50rwNnXjSZzTkja_kSDA_SRKLa30IIaftnBTQ&click=aa0d6c49-dbbe-46c2-832c-d9da112523cc&hsutk=80406f192dfaa995aec3eb6f6eda91c6&signature=AAH58kF6PTgwZz_BE9aJbhwQiB4Srbjf9w&utm_referrer=https%3A%2F%2Finfo.vitalworklife.com%2Fresources-pwr%2Fvideos-orientation-videos&pageId=4341508647

